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C- 2. Where to ask for help (called “help desks”)

1. [Legal and Administrative]
+ Legal Help Desk by Lawyers ¢Reservations required

Tuesdays, Wednesdays and 1stand 4th Fridays 1:20 pm~4:20 pm

« Women’s Legal Help Desk (trial, divorce etc.) ¢Reservations required
2nd Thursdays 1:30 pm~4:20 pm

- Legal Help Desk by judicial scriveners (inheritance, registration etc.)
*Reservations required 1st Thursdays and 3*d Friday 9:00 am ~ noon

+ Legal Help Desk by administrative scriveners (document preparation
for inheritance, will, borrowing and lending money etc.)
*Reservations required 4th Thursdays 9:00 am ~noon

- Legal Help Desk about daily life ~ *¢Reservations required
3rd Thursdays 1:30 pm ~ 3:30 pm
Administrative Help Desk (opinion or request for the national
government) 2nd Fridays 1:30 pm ~ 4:00 pm

- Tax Help Desk  »¢Reservations required
(September to February) 3 Fridays 1:30pm ~ 4:30pm

{Enquires)) Public Consultation Section  Tel. 048-922-0566

2. [Working]
- Side Job Help Desk (Time: 10:00 am to noon, 1:00am to 3:00 pm)
In the City Hall “Consumer Affairs Center” Mondays
At Welfare Hall for Workers (Asahi-cho 6-13-20) Thursdays
{Enquires) Working Support Unit, Life Safety Section Tel. 048-941-6111

* Employment Support Consultation Saitama Shigoto Support
(in Soka) Welfare Hall for Workers 3 ¢Reservations required
Mondays, Wednesdays and Fridays 10:00 am to 4:00 pm

Tel. 049-265-5844
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3.

[Parenting]

Monday to Friday 8:30 am~ 5:00 pm
Tel. 048-941-6791

O Parenting Support Center
+ General Help Desk Center

+ Parenting Information Spot “Mikke” by Parenting Support Coordinator

+ Pregnancy and Childbirth Counseling Room “Pokapoka”
Tel. 048-953-9887

+ Telephone Help Desk for Parenting Tel. 048-944-0621

O3rd floor in the City Hall Tel. 048-944-0621

+ Family and Child Counseling Room
+ Child Day Care Section (Admission consultation)
+ Parenting Information Spot “Puchi Mikke”

OAt every Child Center *1 to 2 times a month 10:00 am~noon
« Sukoyaka Help Desk (about children and family matters)

Child-rearing support coordinators are in charge

OHealth Center 8:30 am~ 5:00 pm Tel. 048-927-1929

+ Consultation for child-rearing

OEducational Counseling Room 8:30 am~ 5:00 pm
+ Educational/ development consultation Tel. 048-933-7591
+ Trouble such as bullying at school Tel. 0120-384783

OSoka Child Consultation Center (Prefectural institution)
8:30 am ~ 6:15 pm Tel. 048-920-4152
+ Consultation about welfare of children of age from 0 to 18
*Need a reservation for the consultation at the Center.
Caseworker and Certified Child Psychologist are in charge

OElementary Schools and Junior High Schools

« "Sawayaka” Consultation Room

9:00am-12:00pm, 1:00pm-4:00pm
8:30 am~ 5:00 pm
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4. [Women’s Affairs]

- General Women’s Affairs Help Desk ¢Reservations required
Thursdays and 1st Saturdays 11:00 am ~ 4:00 pm
{Enquires) Soka-shi Bunka Kaikan 2F Tel. 048-931-9325 ext.50

3. [Welfare and Nursing Care]

+ Volunteer Help Desk (telephone or visit)
Monday ~ Friday 8:30 am ~ 5:15 pm
Volunteer Center, Soka City Council of Social Welfare Tel. 048-932-6772

+ Community Comprehensive Support Center (CCSC)
Center for supporting the Elderly People (age 65 or over) about their
Health, Nursing, Welfare etc.
Monday ~ Saturday 9:00 am~5:00 pm
#The center you can use is determined in accordance with your address.

OShinden Western Area CCSC Tel 048-946-0520

OShinden Eastern Area CCSC Tel. 048-932-6775
OSoka Kawayanagi Area CCSC Tel. 048-932-7007
OSoka Angyo CCSC Tel. 048-921-2121

OSoka Western Area CCSC Tel. 048-946-7030
OSoka Eastern Area/Soka Inari CCSC Tel. 048-959-9133
OYatsuka Western Area CCSC Tel. 048-929-0014

OYatsuka Center Area/Yaatsuka Eastern Area CCSC Tel.048-929-3613

{Enquires) Community Support Room, City Hall Tel. 048-922-2862
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6. [Other Help Desks]

+ Consumer Hotline Monday ~ Friday 9:30 am ~ 4:00 pm
Consumer Affairs Center (West Wing 1t Fl. of City Hall)
Tel. 048-941-6111

* Young Workers Help Desk (work / love / human relations etc.)
(reservations required) 2nd Wednesdays 7:00 pm ~ 9:00 pm
Welfare Home for Young Workers  Tel. 048-928-5550

- DV (Domestic Violence) Help Desk (reservations required)
Professional consultants are available.
Monday ~ Friday  10:00 am ~ 4:00 pm
Spousal Violence Counseling and Support Center Tel. 048-922-3562
(Human Rights & Gender Equality Section)

+ Human Rights Help Desk for Foreigners Mon ~ Fri 9:00 am ~ 5:00 pm
https//www.moj.go/JINKEN/jinken21.html 80 languages
Hotline of Foreigners’ Human Rights in 10 languages Tel. 0570-090911

+ Starting Business/Loans/Tax Consultation (for small-to-medium-sized

enterprises)
Soka Chamber of Commerce (Chuo 2-16-10) Tel. 048-928-8111

- Citizens’ Activities Help Desk (community activities)
Monday ~ Friday *3rd Wednesday is closed (reservations required)
Support Center for Citizens’ Activities Tel. 048-920-3580

7. [Help Desks for Foreign Residents]

+ Foreign Resident Help Desk (Procedures at the City Hall, entering
school, life in Soka etc.)  (telephone or visit)
Mondays, Wednesdays and Fridays 9:00 am ~ 5:00 pm
Intercultural Information Corner (City Hall 7th F1.) Tel. 048-922-2970
(English spoken)

Need a reservation in advance for visiting on Tuesdays and Thursdays
Tel. 048-922-0825 (Human Rights and Gender Equality Section)
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<Out of Soka>

+ Saitama Information & Support https://sial.jp/foreign/advice/
Address: 5-6-5, Kitaurawa, Urawa-ku, Saitama-shi
Place: Saitama-ken Urawa Goudou Chousha Bldg. 3F

10-minute walk from Kita-urawa Stn. West Exit of JR Keihin-tohoku Line

Monday to Friday 9:00 am to 4:00 pm  Tel. 048-833-3296

*Information and consultation in foreign languages and interpretation at

the public facilities over the phone are available.

*13 Languages: English, Spanish, Chinese, Portuguese, Korean, Tagalog,
Thai, Vietnamese, Indonesian, Napali, Russian, Ukrainian and Easy

Japanese

OlInformation and consultation in foreign languages
Consultation with specialists is available
Immigration: Mon., Wed. *Consultation by Immigration officers
Legal matters: 4th Thursday Afternoon (reservations required)
Labor: AM or PM of 34 Tuesday (reservations required)
Welfare: Monday to Friday

Olnterpretation at the public facilities (prefectural and municipal offices

and hospitals) over the phone

+ Foreign Residents Support Center (FRESC)
https!//www.moj.go.jp/isa/support/fresc_4.1html
Address: 13th Yotsuya Tower, 1-6-1 Yotsuya, Shinjuku-ku, Tokyo
Tel. 0570-011000
Tokyo regional Immigration Services Bureau
Tel 03-3563-3025 (reservation only)
Tokyo Legal Affairs Bureau, Human Rights Department
Tel. 0570-090-91
Japan Legal Support Center (the JLSC, Houterasu)
Tel. 0570-078377
Ministry of Foreign Affairs Visa Information
Tel. 03-3582-5203

Tokyo Labour Bureau Consultation and Support Office for Foreigners

Tel. 0570-022000
* 8 Administrative Bodies in all are at the Center
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