Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka
is available at the Registers Section and the
Intercultural Information Corner in the City Hall and
also at Service Centers.
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the

Intercultural Information Corner.
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Mon. Wed. Fri.  9:00am~5:00pm
Tth floor of City Hall Main Bldg.
Tel. 048-922-2970 (direct)
Fax. 048-927-4955
E-mail soka-kokusai@juno.ocn.ne.jp
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A1 Visa Information

A2 Foreign Resident Registration

A-3  Family Register

A4 Seal (hanko)Registration
B-1-1  Housing

B-1-2  Moving & Resident Groups
B-1-3 Gas, water, phone etc.
B-1-4 Rubbish Disposal
B-2-1  Health Insurance
B-2-2 Nursing Care Ins.

B-3 Getting Married

B-4-1  Pregnancy & Childbirth
B-4-2  Child Health

B-4-3 Parenting

B-5-1  Education

B-5-2 Learning Japanese
B-6 Tax

B-7 Working in Japan

B-8 Pension Programs
B-9-1  Drivers License

B-9-2 Cars & Motorbikes
B-9-3  Bicycles

B-10 Fun and Learning
B-11-1  Emergencies|

B-11-2 Disasters

C-1 Local Facilities

C-2 Where to ask for help

—% Guidebook Soka Topics
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B-11-1 Emergencies
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B-11-1 Emergencies
The numbers for the Police (110) & the fire department (119) are the same
all over Japan. The call is free and you can call from public phones, cell
(mobile) phones, smart-phones and PHS phones.
When disasters such as an earthquake or a flood occur, evacuation centers
will be set up and anyone, regardless of nationality, can use them to get

food, water, information, etc.

1. Calling the Police (110)
If you are a victim of theft, a crime resulting in injury or a traffic accident
you should always report it to the police at 110 (no area code) even if it only

seems minor because this will prevent problems later on.

2. Calling the Fire Department (119)
In the case of fire, sudden illness or serious injury (including injuries
caused by traffic accidents), call the fire department at 119 (no area code).
When you ring, the first thing you should tell is whether you want the

ambulance service or the fire service.

(What to tell)
(D What has happened fire, someone is sick, burglar, argument,

traffic accident
@ Tell your address (starting with “Soka-shi”) or a prominent local
landmark.

@ Tell your name.
@ Tell your phone number.

® If there is an injured person, be sure to tell that too.

*If you call by cell phone, stay at the site and don’t turn off the power of

your phone.
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3. Emergency Telephone Consultation (with call charge) 3. E{:Eb() g,n j‘%‘:ﬁ:ﬁj 2K (;é%é 578 zﬁ)
You can talk to a nurse about sudden illness on holidays or at night. 7“” é) 1&?%0)3{ ’ firé 1o ‘“C% Eﬂi v jFH T X ¥4
(1) Children: #8000 or 048-833-7911 (24 hours a day 365 days a year)
(2) Adults: #7119 or 048-824-4199 (24 hours a day 365 days a year) ®4iéi b: #8000 *%7iI 0488337911 (24H#FEJS65 EI ijE)
When you dial and hear an automated voice guidance (Japanese), Select ®z§ib\;ﬁm #71 1 9 *é{i it 048-8:24-4199 (24H#FEJS65 H X]Lﬂ:) s
for children, select for adults. 23 languages are available. jjﬁgélj\] (El ZIK B B 7‘-71 5, % 8 b O)ffﬁ i. %@U j(}\@*ﬁ
Kia2]aEOE T, 2 3EECORIERTEET,
4. Traffic accidents s e -
(1) If you are the victim of a traffic accident. (when someone crashes into you) 4. ﬁﬁ%ﬁ N
@ Report it to the Police by dialing 110. (1) BEF I h-5b
@ Even what appears to be a small injury should be seen by a doctor. D110 %;é%é% LT, %%:%g%;& L5,
@ Ask and take notes of the other person’s full name, address, phone @%b R %/\u - [LEE%EO)%;A éﬁ 5.
number, driver's license number, license plate number and details of BT Ly Lpdly  TADHAZ)  IATABARILIIUIAIY o
their insurance company. @tﬁ(f?i% = * ’ﬁu;féamuz?\ R IR 7 R
@ If there is an eyewitness, confirm their contact details. I%Eé\ibfi & {%Bﬁg%i ;’i’ME}‘%ﬁ‘éo
(2) If you cause a traffic accident (if you crash into someone) @,ﬁj%b i i%ﬁ?%% EET5
@ Give emergency care and call 119 for an ambulance. (2) ?E%fi :3; I:,f/ﬁ\ s cooreole 1
@ Call 110 and report the accident to the police. @%&%%@ ltjjgxi\ 1AL, 11 9%FBEBMAE LT A H AL,
@ Follow the instructions of the police officer. @110 %ééé% L. %g%% N
@ Contact your automobile insurance company. ®;§§§%’: » E%a:?ﬁg 5.
(3) Traffic Accident Help Desk DEHBIA LT 5 B BB o 2 H i 5,
This covers out of court settlements, insurance claim procedure, (3) ;%E%,{ ;I:é %}:
calculation of compensation and taking court action. i:%iﬁzf m%ﬁﬁ%@&ﬁj%b)/\b) . \@ F’%%ﬁfio - L)i 127 RS
Mon. to Fri. (except holidays) 9:00 am to 4:30 pm (consultation by phone) RTINS % %%%ﬁ}z;{fﬁ 75’9%7}& Lty \iﬁ‘
*Need a reservation for an interview. o s ron ee woros bz
A~&WH (A -tk B 2k <) tFHIJ%%‘- ~ ¢?§4H#¥ (FERHFH)
+ Traffic Accident Consultation % %t e @%H)M 3 %}4’3 75>JZ%“C .
3-15-1 Takasago, Urawa-ku, Saitama-shi  Tel. 048-830-2963
(15t floor, Second Building of Prefectural Government Office) r?iqﬁﬁéﬁﬁj 3 Fﬁ | Eﬁl%% 048- 830-2963
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