Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka
is available at the Registers Section and the
Intercultural Information Corner in the City Hall and
also at Service Centers.

Make use of this to fully enjoy your life in Soka.
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the
Intercultural Information Corner.
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Mon. Wed. Fri. 9:00am~5:00pm

1st floor of West Wing of City Hall

Tel. (048) 922-2970 (direct)

Fax. (048) 927-4955

E-mail soka-kokusai@juno.ocn.ne.jp
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C- 2. Where to ask for help (called “help desks”)

1. [Legal and Administrative]

+ Legal Help Desk by Lawyers Reservations required
Tuesdays, Wednesdays and 1st, 4th 5th Fridays 1:20 pm~4:20 pm

+ Legal Clinic Help Desk  (reservations required)

Mondays (April to September) Thursdays (October to March)
3:35 pm to 6:05 pm

- Women’s Legal Help Desk (trial, divorce etc.) 3 Reservations required

2nd Thursdays 1:30 pm ~ 4:30 pm

- Legal Help Desk by judicial scriveners (inheritance, registration etc.)
*Reservations required 1st Thursdays 9:00 am ~ noon

- Legal Help Desk by administrative scriveners (document preparation

for inheritance, will, borrowing and lending money etc.)
*Reservations required 4th Thursdays 9:00 am ~noon

- Legal Help Desk about daily life ~ ¢Reservations required
3rd Thursdays 1:30 pm ~ 3:30 pm

Administrative Help Desk (opinion or request for the national
government) 2nd Fridays 1:30 pm ~ 4:00 pm

- Tax Help Desk  »¢Reservations required
(September to February) 314 Fridays 1:30pm ~ 4:30pm

{Enquires)) Public Consultation Section  Tel. 048-922-0566

2. [Women’s Affairs]
+ General Women’s Affairs Help Desk ¢Reservations required
Thursdays and 1st Saturdays 11:00 am ~ 4:00 pm

{Enquires) Soka-shi Bunka Kaikan Library Tel. 048-931-9325
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3.

[Welfare and Nursing Care]

+ Volunteer Help Desk (telephone or visit)

Monday ~ Friday 8:30 am ~ 5:15 pm
Volunteer Center, Soka City Council of Social Welfare Tel. 048-932-6772

« Fureai Welfare Help Desk about general matters (visit or telephone)

Fridays 10:00 am ~ 3:00 pm

+ Fureai Welfare Legal Help Desk ¢Need a reservation at least 3 days in

advance of your visit 3rd Fridays 1:30 pm ~ 3:30 pm
Soka City Council of Social Welfare Tel. 048-932-6789

« Help Desk for the People with Disabilities (telephone or visit)

3rd Wednesdays 10:00 am ~ noon
(Enquires) Disability Welfare Section Tel. 048-922-1436

+ Center for the Elderly People about their Health, Nursing, Welfare and

Medical Matters (* people of age 65 or over)
Monday ~ Saturday 9:00 am ~ 5:00 pm

OYatsuka / Sezaki 929-3613 OYatsuka-seibu 929-0014
OSoka-chuo / Inari 959-9133 OSoka-seibu 946-7030
OMatsubara / Soka-tobu  932-6775 OAngyo 921-2121
OKawayagi / Shinden-tobu 932-7007 OShinden 946-0520

The center you can use is determined in accordance with your address.

{Enquires) Senior Citizens Welfare and Nursing Care Insurance Section

Tel. 048-922-1436
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4. [Parenting]

. Ger.leral Help De.zsk Center .(telephone or visit) %%})%ﬁ) %k)z ;H’ £ (%E/é% . ;T%%)%) 2 T};\:?LL %ﬁ%* ’ag’ E/\& » 75)#' ifé,;
Child Consultation staff are in charge et AT K1 )
Parenting Support Center Tel. 048-944-0621 - j% & :’zi/,uﬂﬁ : 8-30an’2:i-00pm
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Monday to Friday 8:30 am~ 5:00 pm
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- Sukoyaka Help Desk (about children and family matters) i
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Child-rearing support coordinators are in charge
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5. [Working]
+ Side Job Help Desk (Time: 10:00 am to noon, 1:00 to 3:00 pm)
At Consultation Room in the City Hall Mondays
At Welfare Hall for Workers 1st and 3rd Thursdays
At Yatsuka Culture Center 2nd gnd 4th Thursdays
(Enquires) Consumer and Labor Affairs Section Tel. 048-941-6111

+ Placement Office (reservation required)
Mondays, Wednesdays and Fridays  10:00 am to 4:00 pm
Welfare Hall for Workers Tel. 048-711-4547 (Second Career Center)

6. [Other Help Desks]
+ Consumer Help Desk (on the phone)
Monday ~ Friday 9:30 am ~ 4:00 pm
Consumer Help Desk (in Welfare Hall for Workers)
Consumer and Labor Affairs Section Tel. 048-941-6111

* Young Workers Help Desk (work / love / human relations etc.)
(reservations required ) 2nd Wednesdays 7:00 pm ~ 9:00 pm
Welfare Home for Young Workers  Tel. 048-928-5550

- DV (Domestic Violence) Help Desk (reservations required)
Professional consultants are available.
Mon., Wed. & Fri. 10:00 am ~ 4:00 pm

Spousal Violence Counseling and Support Centers  Tel. 048-922-3562

(Human Rights & Gender Equality Section)

+ Human Rights Help Desk
Saitama Legal Affairs Bureau Koshigaya Branch Office
Mondays 9:00 am ~ 4:00 pm Tel. 048-966-1321

- Financial Help Desk (for small-to-medium-sized enterprises)
(need a reservation at least 3 days in advance) 1st Thursdays
1:00 pm~4:00 pm 048-922-3477 (Industrial Advancement Section)
- Citizens’ Activities Help Desk (community activities)
3rd Fridays 9:30 am ~ 11:30 am
Support Center for Citizens’ Activities Tel. 048-920-3580
7. [Help Desks for Foreign Residents]
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+ Foreign Resident Help Desk (Procedures at the City Hall, entering school,
life in Soka etc.)  (telephone or visit)
Mondays, Wednesdays and Fridays  9:00 am ~ 5:00 pm
Intercultural Information Corner  Tel. 048-922-2970 (English spoken)

Need a reservation in advance for visiting on Tuesdays and Thursdays
Tel. 048-922-0825 (Human Rights and Gender Equality Section)

<Out of Soka>
+ Saitama Information & Support
(Reservation required for the consultation about immigration, labor or
legal matters)
http://www.pref.saitama.lg.jp/site/tabunkakyousei/sogo-sodan.html
*Information and consultation in foreign languages and interpretation at
the public facilities over the phone are available.
*Languages: English, Spanish, Chinese, Portuguese, Korean, Tagalog,
Thai, Vietnamese
Monday to Friday 9:00 am to 4:00 pm  Tel. 048-833-3296

Address: 5-6-5, Kitaurawa, Urawa-ku, Saitama-shi
Place: Saitama-ken Urawa Goudou Chousha Bldg. 3F
10-minute walk from Kita-urawa Stn. West Exit of JR Keihin-tohoku Line

+ Information Center by Immigration Services Agency
(Immigration procedure matters such as visa status etc.)
http://www.immi-moj.go.jp/info/onestop/pdf/soudan_eng.pdf
Tokyo Regional Immigration Bureau
Monday to Friday 9:00 am~4:00 pm Tel. 03-5796-7111
(English, Korean, Chinese and Spanish spoken)
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» Foreign Residents support Center (FRESC) Lysicws =< ;\a@ $IPAY S D s
Government agencies such as Tokyo regional Immigration Service i\ fE %éfiﬁ BT 7 A, 571‘ é BV - A T d A= a 7 EBUF
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Bureau, Japan Legal Support Center, Ministry of Foreign Affairs Visa
Information etc. are gathered in the same building. - %t

Tel. 0570-011000
Address: 13th Yotsuya Tower, 1-6-1 Yotsuya, Shinjuku-ku, Tokyo
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