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B-7 Working in Japan
1. Qualification
To work in Japan you must have a visa (status of residence) that allows you

2. Looking for Jobs
The Kokyo Shokugyo Antei-jo or “Hello Work Office” introduces jobs, offers
advice, pays unemployment insurance and provides vocational training.
%A Dbooklet entitled “Foreign residents who are going to work in Japan”
(English) is available from:
https://www.hataraku.metro.tokyo.lg.jp/shiryo/foreign-e/index.html

<Soka Hello Work Office>
» Address: 4-10-7 Benten, Soka-shi.
Take a bus bound for “Yashio Danchi” or “Kogyo Danchi Minami” from
Dokkyo-daigakumae Station and get off at the “Shokugyo Antei-jo Mae” stop.
Tel. 048-931-6111  Take your passport and Residence Card.

Consultation and Introduction of Jobs
Monday ~ Friday 8:30 am~5:15 pm
The second and fourth Sat. 10:00 am~5:00 pm

+ Translator service.
Chinese on Thursday 10:00 am~3:30 pm
English & Portuguese on Wed.& Fri. 10:00 am~3:30 pm

<Shinjuku Foreigners’ Employment Assistance and guidance Center>
For the foreigners with a status of residence without any restriction to work
or students searching for part-time jobs.
Address: 15t Floor, Hello Work Shinjuku Bldg,, 2-42-10 Kabuki-cho,
Shinjuku-ku, Tokyo Tel: 03-3204-8609
Guidance in English is available from the website below:
https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7720/2013111153627.pdf

<Tokyo Employment Service Center for Foreigners>
For the foreigners with a status of Student, Engineer/Specialist in
Humanities/International Services, Instructor, Skilled Labor
Address: 13th Floor Yotsuya Tower, CO MO RE Yotsuya, 1-6-1 Yotsuya,
Shinjuku-ku, Tokyo Tel: 03-5361-8722
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3. Problems at the Workplace
Where you can talk about work and workplace-related problems.

(DLabor Standards Inspection Office - Rodo Kijun Kantoku-sho (National
Govt. Office)
This office checks and enforces labor standards in accordance with the Labor
Standards Law as well as employee safety and hygiene in accordance with
the Labor Safety and Hygiene Law. (No foreign language service)

- Kasukabe Labor Standards Office, Consultation Corner: Tel. 048-735-5227

@ Labor Consultation Center —Rodo Sodan Center (Prefectural Office)
Tel. 048-830-4522 Mon. to Fri. 9:00am~5:00pm

@ Information on Advisory Services for Foreign Workers.(National Govt.
Office)
Advisory Service for Foreign Workers are available. Please call in advance

when you visit the office.

For people working in Saitama Prefecture
English: Monday ~ Friday 9:00am~4:30 pm  Tel. 048-816-3596
Chinese: Monday ~ Friday 9:00am~4:30 pm Tel. 048-816-3597
Vietnames: Monday ~ Friday 9:00am~4:30 pm Tel. 048-816-3598

*Closed from noon to 1:00 pm

Saitama Labour Bureau Inspection Division
LA tower 15F, Shintoshin 11-2, Chuo-ku, Saitama-shi

*Information in English is available from the following HP of Advisor for
Foreign Workers Section:
https://jsite.mhlw.go.jp/saitama-
roudoukyoku/content/contents/000675390.pdf
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For people working in Tokyo

Telephone Consultation Service for Foreign Workers

*Closed on holidays; from December 29 to January 3.
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Language Days available Time Phone Number
English 0570-001701
Chinese Mon. to Fri. 10:00 am to 0570-001702
Portuguese 3:00 pm 0570-001703
Spanish (closed between | 0570-001704
Tagalog Tue. to Fri. noon and 1:00 | 0570-001705
Vietnamese Mon. to Fri. pm) 0570-001706
Burmese Mon. and Wed. 0570-001707
Nepali Tue. and Thur. 0570-001708
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*Need a telephone charge

Hotline for Working Condition Consultation Service

*Closed from December 29 to January 3.

>
o
o
b
s
i~
\*
o

DI bhriIEAL UL

A B @ DS E T

%‘1%1 *? EFobI 14 %12 H 29 E|73>61JEJ3E|;H7I<J7L

Language Days available Time Phone Number
Japanese Weekdays 0120-811-610
English Everyday (Mon. to Fri.) 0120-004-008
Chinese 5:00 pm to 10:00 | 0120-150-520
Portuguese pm 0120-290-922
Spanish Tue. Thur. 0120-336-230

Fri. and Sat. Weekend  and
Tagalog Tue. Wed.& Sat. | National 0120-400-166
Vietnamese Wed. Fri. & Sat. | Holidays 0120-558-815
Burmese Wed. And Sun. | 9:00 am to 9:00 | 0120-662-700
Nepali pm 0120-750-880

*Toll-free
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