Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka
is available at the Registers Section and the
Intercultural Information Corner in the City Hall and
also at Service Centers.

Make use of thls to fuIIy enjoy your I|fe in Soka
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the

Intercultural Information Corner.
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Mon. Wed. Fri.  9:00am~5:00pm

City Hall, 2nd floor by the elevator

Tel. (048) 922-2970 (direct)

Fax. (048) 927-4955

E-mail soka-kokusai@juno.ocn.ne.jp
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Produced by Soka City with cooperation from the
Intercultural Information Corner

(B FITCARE FE— i ekRT)

C2HIWVBHA

Guidebook Soka Topics

Visa Information
Foreign Resident Registration
Family Register

Seal (hanko)Registration
Housing

Moving & Resident Groups
Gas, water, phone etc.
Rubbish Disposal

Health Insurance

B-9-1
B-9-2
B-9-3
B-10
B-11-1
B-11-2
C-1
C-2

Nursing Care Ins.
Getting Married
Pregnancy & Childbirth
Child Health
Parenting
Education
Learning Japanese
Tax
Working in Japan
Pension Programs
Drivers License
Cars & Motorbikes
Bicycles
Fun and Learning
Emergencies

Disasters
Local Facilities

Where to ask for help
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B-2-1 Health Insurance

Guidebook
SOKA

B-2-1
Health Insurance
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B-2-1 Health Insurance

To fully enjoy life all members of your family need to be in good health and it is
important that you prepare for a medical emergency. Enrolling in a health
insurance program is essential and knowing what to do in a medical

emergency is also a good idea.

1. The Japanese Medical Program
(1) The purpose of this program is to "lessen the amount the individual has to

pay when sick or hurt".

(2) The Japanese program is a "universal care program" and a foreigner living
in Japan for more than three months and complete resident registration

must join one of the public medical insurance programs.

(3) Those who are not enrolled in an insurance program at their place of work

are covered by the National Health Insurance Program.

2. Health Insurance (other than the National Health Insurance Program)
(1) Joining
A person working in a company or group which has a health insurance

program.

(2) Premiums
(DThe premium is calculated by multiplying your monthly salary by the

premium rate.
@The employee and the employer each pay 1/2 of the premium.

(®In most cases the premium is deducted from the employee’s salary.

(3) For details of health certificate, coverage etc. ask your employer.
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3. National Health Insurance
All the person except who join a health insurance program at your place of
work, enroll the Post Elderly and Disabled Medical Insurance or receive
Welfare Assistance Service, join the National Health Insurance Program at
your city.

(1) Applications
The ‘Head of the Household’ applies for the insurance for all in the
household.
Apply at the Health Insurance and Pension Section of the City Hall.
Tel. 048-922-1592
[What to bring]
eResidence Card ePassport
eIndividual Number (My Number) of the householder

* Individual Number (My Number) of the person who enrolls is also required

(2) Insurance Premiums (also called ‘Insurance tax)

OPremiums
Premiums are based on income from the previous year & number of
household members. This means that your premiums will change every

year and you will be notified of the new amount by a tax invoice sent to the
Head of the Household.

@Nursing Care Insurance Premiums
For those between the ages of 40 to 64 the Nursing Care Insurance

premium is also included.

(®Making Payments
Insurance premium payments are divided into 9 payments per year. (from
June to Feb. of the next year) Payments can be made at the City Hall,
banks, post offices and convenience stores.

If you fail to pay your premiums, you may have to pay 100% of the medical
fee. If you are having difficulty paying, please ask for assistance at the Tax
Payment Section.
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(3) Insurance Certificate
(DThe Insurance Certificate shows that you are enrolled in the system and is
issued to each enrolled person. Elderly Health Insurance certificate is

issued for the person from 70 until 75 years.

@Contact the Health Insurance and Pension Section in the following cases.
eWhen you enroll in or withdraw your company’s health insurance
program (also dependant’s enrollment or withdrawal)
eWhen you move in or out of Soka
eWhen a new family member is born
eWhen an enrolled person dies
eWhen your address, Head of Household or name changes
oIf you lose your Health Insurance Certificate.

eWhen you receive or stop receiving Public Welfare Assistance.

(4) Health Insurance benefits

(OHow much do I pay?
If you present your Health Certificate when you receive medical
treatment, 70% is covered by the program and you pay 30%. The person
from70 until 75 years pay *20 %.( Those who have certain sum of income
pay 30%). 20% for children until entering grade 1(You can also use Child
Medical Expense Program.) See B-4-2-1
*10% for the person from 70 until 75 yrs. by the end of March, 2014.

(@High Medical Expenses
If one person pays more than a certain amount (changes with age and
income) to one medical facility within one calendar month, medical fees
(for inpatients and outpatients) over this amount will be refunded several

months later.

*High Medical Expense Certificate:
If you apply this certificate at City Hall in advance you pay only within a
limited amount of medical expenses.
A person who paid insurance premiums is qualified for this certificate.
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(®Childbirth lump sum
When an enrolled person gives birth at the hospital or clinic enrolled in
Obstetrics Medical Compensation System, 420,000 yen will be paid. For
the childbirth at non-enroll hospital or clinic, 404,000 yen will be paid.
*Basically Soka City pays childbirth expenses directly to your medical
facility, so you don’t need to prepare in advance.
@®Funeral expenses
When an enrolled person dies, 50,000 yen will be paid.
2 Medical procedures not covered by the program.
Checkups, vaccinations, cosmetic surgery, teeth straightening (braces),
childbirth without complications, other treatments not covered by Health
Insurance (implant, special room’s charge of hospital), work related
injuries or illnesses, injuries by drunkenness or crimes on purpose etc.

(5) Expense Support for Health Improving

(DHealth Checkup
Soka City carries out Specific Health Checkup for the citizen between the
ages of 40 and 74 who are enroll in National Health Insurance and Post
Elderly and Disabled Health Checkup for the citizens who are enrolled in
Post and Disabled Medical Insurance.

@If you are over 35 years and enrolled in National Health Insurance more
than a year and pay health insurance tax fully, your expenses for physical
or brain check-up (dock) up to 20,000 yen or 70% of the expenses are
covered.

(®Medical examinations by Health Center

a. Cancer screening * * Group or individual examination for the eligible

persons under the required conditions.
Apply to the Hoken Center by visiting or a post card.

*No need of application for lung cancer examination and viral hepatitis test.

b. Free medical examinations of colorectal, breast and cervical cancers for

the citizens of specified ages by the coupons sent from Soka City.

+ colorectal, breast: ages of 40, 45, 50, 55, 60

+ cervical cancers: ages of 20, 25, 30 35, 40
#¢Please see the details on “Soka City Newspaper” (5t edition of every
month). You can see the English version of HOKEN CENTER from “Latest
News” on the website of Soka City (click the “English” of top page).
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c. Dental examination for adults - - Consultation Notice Vote is sent to the

citizens of specified ages. (Fee: 500 yen)

(6) What to do when you are involved in a traffic accident.

DIf you are injured in a traffic accident by a third party, the third party
should pay the medical costs.

@If you are going to use the Health Insurance Program for your medical
treatment, you must first do the necessary paperwork at the Health

Insurance and Pension Section.

@If you settle ‘out of court’ with the third party, you are not able to use the

Health Insurance program.

(Enquiries) Health Insurance and Pension Section Tel. 048-922-1592

4. Post Elderly and Disabled Medical Insurance

This insurance system is only for those over 75 years (except person who
receive Welfare Assistance Service) and the person with disabilities from
65 until 75 years.

(1) Insurance Certificate
Card-type Insurance Certificate is sent to each enrolled person by mail.

(2) How much do I pay?
You pay 15% or 20% of medical expenses according to yur income. Those
who have certain sum of income pay 30%.

(3) Premiums
The premium is calculated with per capita amount and income basis
amount for each person. You can choose how to pay; deduction from your
pension or bank account of you or your family of same living.
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(4) Benefits (This health program subsidizes part of the following
expenses.)

(DWhen you receive medical treatment

@When your medical expenses over a certain amount
(@When you buy corset or assistant equipment
@When you receive home-visit nursing service
(®Meal fee while you are hospitalized

(®When you receive physical or brain checkup(dock)

(DFunerals expenses

(5) Adding up of Medical Expenses & Nursing expenses
If the total sum of medical expenses & nursing expenses is over a certain
amount, this program covers exceeded expenses.

(6) Health Examination
Health examination is held for improving your health and early detection
of lifestyle relate diseases.

(7) Injury in a traffic accident by a third party

If you are going to use the Post Elderly and Disabled Medical Insurance, you
must first do the necessary paperwork at the Disabled Medical Insurance
office.

{Enquiries)
Post Elderly and Disabled Medical Insurance Office
Tel. 048-922-1367
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