Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka
is available at the Registers Section and the
Intercultural Information Corner in the City Hall and
also at Service Centers.

Make use of this to fully enjoy your life in Soka.
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the

Intercultural Information Corner.
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Mon. Wed. Fri.  9:00am~5:00pm

City Hall, 2nd floor by the elevator

Tel. (048) 922-2970 (direct)

Fax. (048) 927-4955

E-mail soka-kokusai@juno.ocn.ne.jp
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B-11-2 Natural Disasters

Japan is a country that experiences many typhoons and earthquakes. So you
should always be prepared for such a natural disaster. When there is a major
disaster, city-run schools, public halls, gymnasiums etc. are used as
evacuation shelters. Anyone, regardless of nationality, is able to use any of
these evacuation centers so find out where the closest one to your home is.

1. Typhoons
Typhoons occur from summer to autumn and are tropical depressions with
strong winds and heavy rain. Roads are sometimes flooded and river levels
rise above normal levels.

2. Earthquakes
In a major earthquake, roads may crack or cave in, houses may tilt or
collapse and the water, electricity and gas services may stop.
(1) When you feel an earthquake
(D Protect yourself from falling objects whether indoors or outdoors.
@ To prevent fires, turn off the gas at the main tap without panicking.
@ Do not panic and rush outside.
@ Open a window or door to secure an escape route.
® If you have to leave your house, don’t panic and always put your shoes
on.
(2) Things you can do to prepare yourself.
(D Decide as a family how to contact each other, how to evacuate and
where to gather.
@ Fix furniture securely and do not put heavy items on shelves
@ Prepare a bag of emergency items and keep it somewhere handy.
(Emergency items)
A. Daily necessities
Drinking water, food, first aid kit, flashlight, batteries, candles,
matches, portable radio, knife, gloves, underwear, tissues etc.
B. Other necessary items
passport, Residence Card and health insurance certificate,
credit card and/or cash card, cash (including coins)
In addition to the above, prepare other items you think are necessary.
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3. Multilingual Support Center in the Disaster time Volunteer Center

The Volunteer Center will be set up when a big disaster occurs. The
Multilingual Support Center will be opened at the same time. Registered
disaster-time volunteers will help the foreign residents who have

difficulties in communication in Japanese.

(DPlace: Soka City Culture Hall (Soka-shi Matsue 1-1-5)
*may be changed, depending on the disaster condition.

@Contact: 090-5391-6875 (only while the Volunteer Center is open)
(®What help: Interpretation, translation of important information, support

at evacuation shelters (HINANJO).
*Please understand that support may be limited, depending on the degree
of the disaster.

4. Information
(1) Soka City Information

(DListen to announcements on the disaster speaker network (the speakers
on poles which broadcast the evening chime) and the public information

car. Information is also given at evacuation centers. (only in Japanese)

@City staff will be stationed in evacuation centers and you can ask them
to help you with translations etc. Be patient, the number one priority is
saving lives and so translation services will not be available for some

time.

(®Soka City Security Mail
Information about natural disaster and alarms as well as crimes will be
delivered on mail. Registration is required. And then you can choose what
information you need on the return mail.
Inquiry: Bohan-anzen-ka (Crime Prevention & Public Safety Section)
Tel. 048-922-1649
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(2) Foreign Language Information
When a major disaster occurs, information in foreign languages about
damages and rescue will be broadcast on both television and radio.
(DRadio: Inter-FM 89.7 MHz in English, Chinese, Korean, Spanish,
Portuguese, French, Tagalong, Indonesian, and Tai
@ Television: Sub channels on NHK channel 1 and satellite channel 1

(@Saitama Prefecture provides prefectural news using data broadcasting
at TV Saitama (channel 3). At the time of disaster, information about
shelters or crisis control will be sent. You can see this program by using
the d-button on a TV remote-controller.

5. If the telephones cannot be used.
Dial 171 to use the Disaster Message Service (local area charges apply)

+ This system is only activated in case of a major disaster.

+ A person in the disaster area can record a message using his/her phone
number. This is automatically played back to family and friends
who call the number.

+ Dial 171 and follow the instructions to record your message.

+ This service can also be accessed by mobile and public phones.

% "Disaster Prevention Guidebook in 7 languages (English, Chinese,
Korean, Spanish, Portuguese, Tagalog and Japanese” by Saitama
Prefecture is available.
http://www.pref.saitama.lg.jp/page/bosaiguide.html

6. Disaster Victim Certificate (Risai Shoumei-sho)

When your house is damaged by a disaster or fire, you may be given the
compensation money etc. by applying for the “Disaster Victim Certificate”
to be certified after the investigation by Soka City.

*Disaster Victim Certificate” in 10 languages (English, Chinese, Korean,
Spanish, Portuguese, Tagalog, Thai, Vietnhamese, French and Urdu) are
translated and prepared by the “Society of Better Disaster Prevention for
the Foreign Residents” in Soka.
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