Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka
is available at the Registers Section and the
Intercultural Information Corner in the City Hall and
also at Service Centers.
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the

Intercultural Information Corner.
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City Hall, 2nd floor by the elevator

Tel. (048) 922-2970 (direct)

Fax. 927-4955

E-mail soka-kokusai@juno.ocn.ne.jp
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B-1-3 Gas, water, phone etc.

Knowing how to effectively use electricity, gas, water, telephone,

television etc. will help you enjoy a comfortable life in Japan.

1. Electricity

The liberalization of electricity retail sales started in April, 2016.
(1) Electrical appliances— 50 Hz is used in all areas of Saitama.
Only use electrical appliances with a "100V 50 Hz" sticker on them.

Be careful not to use any 60 Hz electrical appliances.

(2) The Breaker Switch (a blackout at home)

and

(D If the amount of electricity you are using at one time exceeds what your

switchboard can cope with, the breaker will automatically turn the

electricity off.

@ When this happens, turn off the electrical appliances you are using and

then switch the breaker back on.

(3) Paying for electricity *In case of Tokyo Electric Power Company
The electric bill comes once a month and there are 3 ways to pay.

D Pay by direct transfer at a bank/post office or a convenience store with

the bill sent from the Tokyo Electric Power Company.

@ Pay by account transfer. Arrange this at your bank in advance.

@ You can also pay by credit card. Apply to your nearest branch or on

the Internet.

{Enquiries)
Saitama Customer Center, Tokyo Electric Power Company
Tel. 0120-995-001
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2. Gas
The liberalization of city gas retail sales started in April, 2017.
(1) Toshi-gas (city gas) and propane gas
(D There are 2 types of gas in Japan, toshi-gas (city gas) and propane gas.
It is very dangerous if you use the wrong kind of gas in your gas
appliances.

@ For toshi-gas contact Tokyo Gas. For propane gas contact a local gas
supplier.
(Enquiries for Toshi-gas)
Tokyo Gas LIFEVAL Adachi - Saitama-higashi, Soka branch
Tel. 048-924-6621

(2) Paying for gas
The way to pay is different for toshi-gas and propane gas, so ask your
supplier what to do.

3. Drinking Water and Waste Water
(1) Drinking Water (o-sui) and Waste Water (ge-sui)
(D Drinking water (jo-sui)
This is the water that comes out of your taps. It is safe to drink.
@ Waste water (ge-sui)
If you live in an area that is connected to the central sewer system, you
will receive a sewer charge with your water bill.

(2) Having the water connected and stopping use
When you move in or out of a house etc. and want the water supply either
connected or stopped, contact the Waterworks Division.
Waterworks Division, City Hall = Tel. 048- 925-3131

(3) Paying for water

The water bill comes every 2 months and there are 2 ways to pay.

@D Pay at a Bank, Post Office, Service Center of the City Hall or a
convenience store with the bill sent to you.

@ Pay by account transfer. Arrange this with your bank in advance.
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4. The telephone and other communication

Because telephone and Internet services are constantly improving it is
impossible to cover everything in this guidebook. For the latest information,
visit a local electrical appliance or telephone store.

(1) The telephone and other means of communication
@ A wide range of cell (mobile) phone/smart phone services are offered by
several companies so you will be able to find what you want.

@ Fixed phone lines are used only at home and can be used with a Fax.

@ The Internet allows communication using a computer.

(2) International telephone services
Many companies offer international telephone services.
The area they serve, rates and discount services differ, so look around for
the service that suits you best.

5. Television

(1) Public Broadcasting
D If you own a television you must pay the NHK Receiving Fee.

@Pay by direct transfer or account transfer from your bank account.
(Enquiries) NHK Saitama Tel. 048-833-2041

(2) Commercial Broadcasting Free of charge.

(3) Other Broadcasting
To receive satellite or cable TV broadcasting you need a satellite antenna
and/or a tuner. Most of these are ‘pay for’ services.
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6. Financial Institutions (banks etc.)

(1) There are 4 kinds of financial institutions in Japan.
O Banks @ Credit Associations @ Farmer’s Co-ops (JA)
@ Japan Post Offices (Yucho-Bank)

(2) Accounts

(D Choose a financial institution (bank etc.) that offers services that best

suit your lifestyle. It is possible to have accounts at different financial
institutions (banks etc.)

@ Opening an account  Ask to open an account at a local financial
institution (banks etc.)

[What to take]

@®Personal identification (passport and/or Residence Card)
@Seal (hanko)

@®Individual Number (My Number)

@Telephone number

(3) Bank Card (cash card)

(D Use your cash card to withdraw or deposit money at an ATM instead of
at the teller.

@ Apply for a cash card when you open your account.

(4) Hours of operation: Financial institutions (banks etc.) are generally open
from 9 am to 3 pm, excluding Saturdays, Sundays and national holidays,
but there are some differences.
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