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B-1-2 Moving & Resident Groups

The following procedures are necessary when you move.

1. After moving to a new place

(1) What to do at the City Hall (after you move in)
(DMoving-in Notification

Register for your change of address within 14 days even if you move
within Soka City.
If you move within Japan, you need to receive moving-out certificate from

the city hall of the former address.

*You need to change the address on your Individual Number Notification
Card (paper) or your Individual Number Card (plastic)
If you have arrived from another country you must register your address
with your passport and Residence Card (or a passport with a note to show
you have applied for a Residence Card).

{Enquiries) Registers Section Tel. 048-922-1536

@ National Health Insurance
If you were enrolled in National Health Insurance at the former address
re-apply when you moved in Soka City.
If you have come from another country you must make an initial
application (See B-2-1 Health Insurance)
{Enquiries) Health Insurance and Pension Section
Tel. 048-922-1592
@ Application for Child Allowance “JIDO TEATE”
Apply for the child allowance within 15 days after moving in, or you

might not receive the allowance of that month.

{Enquiries) Parenting Support Section Tel. 048-922-1476

@ Transferring schools (elementary & junior high school students)
From foreign school (hen-nyu): Present your child’s Residence Card to the
Educational Affairs Section of Soka City Board of Education. If your child
has a Japanese nationality, go through a necessary procedure at the
Educational Affairs Section after completing resident registration.
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3. What to do before moving

(1) Moving-out Notification
When you move out of Soka city to another city, submit the moving-out
notification and receive a certificate.
(Enquiries)  Registers Section  Tel. 048-922-1536

(2) National Health Insurance
When leaving the country or move to another city in Japan

(D Submit a "loss of qualification" report to the Health Insurance desk of
the City Hall where you live.

@Return your health insurance certificate
@ You will settle premium (health tax).
{Enquiries) Health Insurance & Pension Section Tel. 048-922-1592

(3) Child Allowance (only when you move out of Soka City)
Before moving to a new place, report to the Parenting Section about when

and where you are moving. You need to apply for the Child Allowance

again at the city you move in.
(Enquiries) Parenting Support Section Tel. 048-922-1476

(4) Elementary and Junior High School
If your child wishes to go to a Japanese school in your new area, be sure to
get a ‘“Zaigaku Shomei-sho’ (showing that your child was enrolled at
school) and a ‘Kyokasho Kyufu Shomei-sho’ (showing that your child was
receiving textbooks) from your child’s previous school.

(5) Cancelling your water service

(DOnce your moving date has been decided, inform Waterworks Division by
phone or on the Internet.

@O0n the day you move, a person from the Waterworks Division will visit
your home and calculate the water bill.

{Enquiries) Administration Section, Waterworks Division Tel. 048-927-2220
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(6) Notifying the Post Office

By submitting a change of address form, your mail will be forwarded to
your new address for one year. (only within Japan)

*Form cards are available at the City Hall as well as at post offices.

(Enquiries) Soka Post Office  Tel. 048-931-3007

(7) Electricity
Once your moving date has been decided, call the electric company. On the

day you move a person will come and stop the electricity and calculate the
charge.

{Enquiries) Tokyo Electric Power Company Saitama Customer Center
Tel. 0120-995-441
Or another company you use

(8) Gas
(D Once your moving date has been decided call the gas company. On the

day you move a person will come and stop the gas and calculate the
charge.

{Enquiries)
* For Toshi Gass (city gas) Tokyo Gas LIFEVAL Adachi, Saitama-higashi,
Soka Branch Tel. 048-924-6621

+ For Propane Gas, contact the gas supplier you have been using.

@ It is a good idea to contact a local gas company and confirm the type of
gas you will be using at your new address. There are two types of gas,
Toshi Gas (city gas) and Propane Gas and it is very dangerous if you do
not use the right gas for your appliances. Also ask and tell them the date
to connect the gas.

(9) Telephone
In the case of a fixed telephone line, contact the phone company you use
and ask them to transfer the telephone line.
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