Guidebook Soka explains about life in Japan and
about how society works in 8 languages. Choosing
the information you need is easy with each topic
introduced in a separate pamphlet. Guidebook Soka is
available at the Registers Section and the Intercultural
Information Corner in the City Hall and also at
Service Centers.

Make use of thls to fully enjoy your 11fe in Soka
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Intercultural Information Corner
Information and advice about life in Soka for foreign
residents is available from the volunteer staff at the

Intercultural Information Corner.
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Mon. Wed. Fri. 9:00am~5:00pm

City Hall, 2nd floor by the elevator

Tel. (048) 922-2970 (direct)

Fax. (048) 927-4955

E-mail soka-kokusai@juno.ocn.ne.jp
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A-2. Foreign Resident Registration

If you plan to stay in Japan with status of residence for more than 90 days
(mid- to long-term) you must complete Resident Registration at the City Hall
of the city you live in. Your Residence Record (jumin-hyo) the same as
Japanese citizens will be made, your Individual Number (“My Number”) will
be notified and will be eligible for administrative services such as National
Health Insurance, Child Allowance, education etc.

*You need to report the change of address, birth, marriage, death to the City
Hall. Other procedures regarding a Residence Card (status) are to be filed at
a Regional Immigration Bureau. (See A-1 Visa Information for details)

1. When You Newly Enter Japan
Those who have received a Residence Card containing an IC chip at a port of
entry are asked to follow the necessary procedure for resident registration
within 14 days with your Residence Card and passport.

(D Visit and register at the City Hall of the city you live in.

@ If you register as a member of a family in which the householder is a
foreigner, official documents to prove your relationship to the householder
are necessary. If the documents are written in a foreign language, you
must also attach a Japanese translation.

@ The address will be written on your Residence Card.
*No Report to a Regional Immigration Office required.

@ You must carry your Residence Card at all times.
(People under age16 do not have to.)

® Your Individual Number (“My Number”) will be issued.
Individual Number Notification Card (paper) is issued to those who live in
Japan, and they can apply for an Individual Number Card (plastic), which
can be used as an ID. *Read “5. Individual Number (“My Number”)
System” for details.
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2. When You Change Your Japanese Address

(D When you change address to another city, you must make a moving-out
notification and receive its certificate at the City Hall, and then submit it

to the City Hall of the new city when you move in.

@ You need a moving-out certificate, Residence Card (or a Special

Permanent Resident Certificate) and your Individual Number
Notification Card (paper) or your Individual Number Card (plastic) when

reporting a change of address.
(See B-1-2 “Moving and Resident Groups” for details)

3. Others

@ If you leave Japan to live abroad, make a moving-out notification at the
City Hall.
@ When a person who is newly granted a mid-to long-term status and a

Residence Card is issued, procedure for resident registration is necessary.

(® When a foreign resident gives birth in Japan and report his/her birth to
the City Hall within 14 days, a child will be listed on the resident record

as a “a person who may continue to stay transitionally in Japan by birth”
*Application for a status of residence at a Regional Immigration Bureau is

required within 30 days if his/her stay in Japan will exceed 60 days.

Application for a status of residence of a special permanent resident is to

be made at the Registers Section of the City Hall.
(See B-4-1 “Pregnancy and Childbirth” for details)

4. Residence Record (jumin-hyo)

(1) Foreign residents eligible for Resident Registration
@O Mid- to long-term Residents
@ Special Permanent Residents

@ Persons granted permission for temporary refuge or provisional stay

@ Persons who may continue to stay transitionally in Japan by birth or by

losing Japanese nationality
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(2) Information printed on a Residence Card

D Full name (alias), name of your householder and relationship to the

householder
@ Birth date ® Sex
@ Address ®Former address

® Resident Record Code @ Individual Number (“My Number”)

Special items for foreign residents

A. Nationality/region, reported date of notification of a foreign resident

B. Information about visa: resident status, period of stay or expiry date of

the period of stay, your Residence Card number

(3) Copy of the Resident Record

@ Apply at the Registers Section in the City Hall, or Service Centers. Need

a fee.

@ Something to prove your identity

*If the representative is not a member of the same household or a legally

appointed representative, a proxy letter is necessary.

@ You can choose items to be listed on a copy. (all or individual of family
members, relationship to a householder, special items for foreign

residents, Individual Number (“My Number”) etc.)

@ Postal application is available.

® The copy is obtainable at convenience stores, using the Individual Number

(“My Number”) Card (plastic).
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5. Individual Number (“My Number”) System

The official name is the Social Security and Tax Number System. Individual

Numbers (“My Number”) are notified to those who are registered as citizens,

starting in October, 2015, and the number is necessary in administrative

procedures of social security, tax and disaster prevention measures.

(1) Individual Number (“My Number”)

)
@

®

The Individual Number (“My Number”) is allocated to a person who is
registered as a resident.

A random 12-digit number which is different individually

The code number never changes even if you move, marry etc. and is valid
as long as you live in Japan.

You don’t need to memorize the number, but please keep the Individual
Number (“My Number”) Notification Card (paper) or the Individual
Number Card (plastic) in a safe place. *Do not tell the number to others.

@ Utilization of the Individual Number (“My Number”)

a.

Administrative procedures

City Hall: Child Allowance, National Health Insurance, Nursing Care
Insurance, Application for disaster allowance, etc.

Pension Office: Procedures of pension

The Individual Number (“My Number”) may be necessary for other
occasions.

Other procedures

Workplace: At the time of employment or job transfer, for both full-time
and part-time workers

*The Individual Number (“My Number”) of dependents, if any, are also
necessary.

Financial institutions: At the time of transferring money to or receiving
money from abroad
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(2) Individual Number (“My Number”) Card (plastic)
By a person’s request the City Hall issues an Individual Number (“My
Number”) Card (plastic) containing an IC chip. The Name, address,
birthdate, sex, validity, portrait photo are indicated on the surface of the
Individual Number (“My Number”) Card (plastic) and the Individual
Number (“My Number”) on the back. The Individual Number (“My
Number”) Card (plastic) simplifies some procedures, enables online
administrative application procedures, etc.
*The two digital certificates, necessary in applying on the Internet, will be
mounted unless declared unnecessary.

@  About the Individual Number (“My Number”) Card (plastic)

a. Validity period: Until the 10th birthday for those of age 20 or older, and
until the 5th birthday for those under 20 from the date of issue
*Or until the expiry date of the Residence Card at the time of application
for the card
Be sure to bring the updated Residence Card and the Individual Number
(“My Number”) Card (plastic) before the expiration.

b. Free of charge

c. Applications must be made in person.

*In case of those under 15, a legal representative must make an application.

d. Application procedures
In case the classification of the foreign resident on the application form,
such as the expiration of the period of stay, is different from that on the
Residence Card, do not use the application form. You need to ask for a new
application form at the City Hall.

O Postal application
Fill in the application form, attach a photo (passport size: 4.5 X 3.5cm) and
send back, using the enclosed envelope.

O Application using a PC
Take a portrait photo with a digital camera and save the data into the PC.
Access the website for issuance application, input necessary items, and
attach the photo. *You need to input the application ID indicted on the
issuance application form.
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O Application using a smart phone
Take a portrait photo with a smart phone camera.
Read the QR code of the issuance application form, access the website, input
necessary items, attach the photo and send it.

O Application using a certificate photograph booth on a street
*You may not use an application form newly issued at the City Hall.
Choose the “Kojin Bango Card Shinsei” (Individual Number Card
Application) on the touch panel, insert money for photographing, and place
the QR code of the application form over the bar code reader.
Input necessary items, following the guidance, take a portrait photo, and
send it.

e. Receiving procedure
O The grant notification (postcard) and the guidance of reservation will be
delivered to your home.

O Make a reservation and go to the designated place by the receipt due date
and time written on the notification, and receive the card.

What to bring:
The grant notification (postcard), your ID (Residence Card (or a Special
Permanent Resident Certificate), etc.), the Individual Number (“My
Number”) Notification Card (paper) *The Notification Card (paper) is to be
returned in exchange for the Individual Number (“My Number “) Card
(plastic).
*Four kinds of password numbers are to be set at the time of issue.

f.  Notification is required when you change your name or address, your card
is stolen or lost.
In case of theft or loss, you are to report it to the police or the police box, and
the recipient number is to be reported at the City Hall to do procedures for
reissuance. In case of the loss of the Individual Number (“My Number”)
Card (plastic), dial the toll-free number for My Number general inquiry
(0129-95-0178) to do procedures to deactivate the function of the card.

*The reissuance fee is 1000 yen (Card 800 yen, digital certificate 200 yen)

LAty

OA~— 7 3 L5 HEE
v~b7¢/®Wf7T@5E%ﬁw

&Hﬁi;@QR:~b%LaQAWEBﬁ4Fm77ﬁxLTEE$E

2w 5 xr<

AN UBE &R LCEET 5

LIDNEI L % /u‘lf]«

Oﬁﬁb@&%%@ﬁ% ié$
*m&%f%b<%néh%$ﬁ%fﬁf%iﬁm

By F R EANS THARRD— RS 280 WEHOBAS AR,
&ﬁ%%é@QR:%P%N%ﬂ%PJ —S T
AT Li=n [0 4] MBS LA &

R N of%x%%%ﬁ%]\ﬁ LT, EEAE%R-T ?HE.*T%)

FEAAZANIZAL XD =AY NOZNEY I LeL LIl x
RATAERE (FE R 71— F (BB ok (0 3) 72 &)

v AT

WS — D) kAR (vAFne) B K (FTRF s
B 22 L xR LET

LBl AL EIEATD HFoTh Ok

*QHODK”"“ 1T, AFREO N AR R AR ET ALENB D 2T,

H

(T, RADEE, BHE - %70 & OB A TR LS LECT,
WHE - ¥ B AL B E 1 LR C L OSBRI~
FCHRM O FRE 2 LET, SbICHARD (vfFrim) H—F (7
7x%/7§a%%<bﬁ”“j:v4+yﬂ—@e7) — 54 % L (0120-
95-0178) ~Miak L. HERERS L0 Fht = S4B CF,

% B AFZIE 1000 3 (7 — K 800 . 76 13 B #200 F1) 7700 5,



@ Utilization of an Individual Number (“My Number”) Card (plastic) @ L B S s
a. AsanID card BEALIIBNLE
INZ =
It may be used an official ID card with a portrait photo. 7 A2 HL /Vﬂ :' % )L; 50 u " o
*The Residence Card is also an official ID card. r‘ﬁ’@?\ NECEN/N =Sy % ELTEXET,
N ) /fg‘/uLL7ﬁf7 ey

The Individual Number (“My Number”) can be verified with this single card.
*In order to verify using the Individual Number Notification Card (paper),

*f“ A= %“E’Jiﬁ%’ SR L LCHE R E T,

you additionally need your Residence Card, etc. E . ﬂﬁ]}\%% (AT =) 2Z1 &’C“EE Eﬂ “C““a“ *9,
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b. Acquisition of certificates X
A residence record (jumin-hyo), a certificate of seal registration, etc. can be T
acquired at convenience stores. Lismoly Lo
H
*Started in Soka City in September, 2016. A A& O)H& ]
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National tax return by E-Tax etc.: Electronic Certificate is required for
E-Tax. e
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*PC with Internet connection and IC Card Reader Writer are necessary for LAt Lt TpLLEsBLE
A e - — K 3
e-Tax (electronic national tax return/payment). e-Tax [EBLHE « HakCIZh — FICET AL 1 B8 b 5, g?ﬁ HYET,
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d. Inlogging in to “My Number Portal”

“My Number Portal” is scheduled to be started in January, 2017, in which T, A FR—ENL~Oa AL LT
ou can see when and with whom the administrative body communicated ému LrolE5
Y e hen 8 " o TEHEDS, BAOHAEE (x4 F25=) oo iz o, BT
information including your Individual Number (“My Number”), what P 5
information you have about yourself, notification, etc., in your PC at home. L0 HX D L7=h ‘ﬁﬁmu L7=v, f%ﬁ LTW? E TWCET D ‘hjff %?& . BEbE
*In addition, it is expected that the Individual Number (“My Number”) will &% 5%@/5 A= %ﬁ"’éwu TEB LR D~A FHR—H AWK 2
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({Enquiries)
Registers Section, City Hall Tel. 048-922-1536

Open hours:!
Mon. to Fri. 8:30 a.m. to 5:00 p.m.

Wednesday night (except holiday) 5 to 9 p.m. }Procedures of
Sundays 9 a.m.to 0:30 p.m. Individual Number (“My

Number”) Card until 6:30 p.m.

{Information)
About the Individual Number (“My Number”) System (in 26 languages)
http://www.cas.go.jp/jp/seisaku/bangoseido/otherlanguages.html

General site in English, Chinese, Korean, Spanish and Portuguese.
https://www.kojinbango-card.go.jp/index.html

*Choose a language on this page.

You may use the Basic Resident Registration Card until the expiry date.

If you make an application for the Individual Number (“My Number”)
Card (plastic), return the Basic Resident Registration Card in exchange for
the Individual Number (“My Number”) Card (plastic).

Leaflets in 6 languages are available at the Intercultural Information

Corner at the City Hall.

{Enquiries) Intercultural Information Corner Tel. 048-922-2970
Mon., Wed. and Fri. 9:00 a.m. to 5:00 p.m.
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http://www.cas.go.jp/jp/seisaku/bangoseido/otherlanguages.html
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https://www. kojinbango -card.go.jp/index.html
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