NO.1117

&R 23048-922-0151

048-922-3173 (L 2> »1EE B 508208 % 1) IIWN-AMEY9— 048-928-9211

BENSREQEERLUB R SHTFEL

EfRtE5% 2 — 1 —RED S lOiIE
CNNSE RBOM I ZLITCTNEST

¥B80E. 4500 ADHERETRIES TEMT, ESHPBEXTES
THEARBEZAEZATTY, BRAEMRRS LAV, BRICEU &V

EVITBFHERIABEBLTVET,

NPOZEAUE> T A2 - o NP HEHBBTCEE S TR
B2BOEEHEZKI—F—Tl3. HEETREHIFEERPUEDEVEFE
A, BATODEFICELDDELO Y FKR—-FLTWET, §5TIL.
EREER I —F— DXL BEAP. i%b?“_%lﬂ?@?c‘:%ttd)

RELEECRALETS,

I AHEHAER BO922 - 0825 @927 - 4955

Bt —1—heh - ES - - SORIFGIERS

IFIIL ITAVITA9R)
HE : JoUEY RO : DR1EE

Q. RBUTHFDEIRIFESTLIEH?

HEGEEVW) A X=UPH) FL72A, ik
D HADEHRIMR—7ZE K EE Lz, 720 #
P ABETHZNTT, SEFMELELTYH,
RAEDPRIGLE ) EFTDADELL, ETHIN
Lol iz TwET,

Q. BRTOMHDEFEIFESTLUR?

¥ .
85 5 HS S— Bl (B )(BR fEa
http://www.city.soka.saitama.jp/ ] T e
FR265 (20145F) Bmicg 3RLEDER
21T I BEREMND (+-BE&EB. 7B %)
RE RELHE BE1~4T B
T340-8550 ELANTARI-1-1 LESrRRTYRY -2 048-933-9500

MRELRRER #EHEHPQRI—K
T 048-922-0549 {1 048-922-3041 [=]™ y

Z D DitbIGE

o9 T AN OF FTHIRH O T

CIPEE, SAFPRUBEE S AN OMEE T &t TN T
PO, FAD USHER S CH AP DT Ul

=65! Z5h0E

Ecqpa]

XEUFEDLNSDFHREBNILET
HFUT PAU—VEADEDXE—ITT,

FREFERICAD L7205 HERFEDGPOL RO THELZIMTEX v, SN
BLZWOTII 2= r—arydehiwv, TH, KIZbx2 ) lzhoizdh
O, WELZBILEYD LTEHEZRAAFE Lz WEDIZAHo72FE, N2 Ty
FR=WEHBETCEKZBHTEFE L O LIS THLRVWKELTY,

Q. EFFAEE I —F—TRIpofcZ &(F?

0‘%75‘7&‘%977577‘7% HRNEDFE LT, HEER @RI A B IR EE 7% O

APSMETA—F OB IAPEZ TN L2 7 X P TREEBED
EIZFE.:?ZC@’C FEZHEMBT 5 2 L oMo 2 iz ) TEAN, B ADPW
72 RN E L7 RGIZEH LT,

Greeting to all men! | am Irene Capulla, Filipino by birth, and a
Japanese descendant, a resident of Soka. I've been here in Japan
since 2006. My first stayed in Japan was in Gunma-ken then
relocated after a year at Warabi-shi, Saitama. December 2011
we’'ve been lucky to become a resident at Soka City.

Our life before wasn't easy, due to lost in translation, especially on
communicating with the people from various offices, agencies,
schools etc. Everything we received a letter or documents from
those, we are struggling reading it and understanding it, and in the
end we just ignored them, because we don’t know how and what to
respond to them.

But now, we are very thankful since we reside at Soka City
because our city office has ‘Intercultural Information Corner”.
Their goal is to make our lives easy, especially to all foreign
residents like me. They are helping us to cope up with the culture
and the language barrier.

All staff is very nice, helpful and accommodating. Whenever we
needed assistance from them, they don’t hesitate to help us, they
even accompanied us, whenever and in every way they can.
Thank you is not enough to say and to show to all the staff that all
their hard work is very much appreciated.
| commend “Intercultural Information Corner” to have in every city
hall in Japan, so that it will be helpful to all foreign residents.

More power to your office!
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